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Susan Smith's Report

Susan Smith
1000 GOOD RD

Dear Susan Smith,

MECHANICSVLLE, VA 21222

Thank you for your commitment to being energy efficient
and inviting us into your home for a Home Energy
Assessment. We performed an evaluation of your home
with you to provide education about saving energy and
offered recommendations to help improve your home¶s
energy performance.

Prepared by:
John Doe
ABC Contractor
Phone: 8043333333
Email: john.doe@abc.com
113 Test St
Suffolk, VA 12345

Brought to
you by

The attached report provides expected energy savings for
your home resulting from the installed products. Additional
recommendations were made to further help reduce your
energy use and make your home more comfortable. There
are potential rebate incentives that may offset most of your
cost for installing the recommended improvements. We
hope you will take advantage of the recommendations
provided and create your own personal action plan to
reduce your energy use.
Please note, savings estimates provided are
approximations to help you prioritize changes. The
estimations may vary due to monthly weather patterns, and
personal energy use practices. Estimations should not be
taken as firm commitments.
As always, if you have any questions please feel free to
contact me.

In This Report
- Solutions for your home
- Estimated Savings
- Solution Details

John Doe
8043333333
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Estimated Energy Savings

Est. Total Rebate Incentive

$601

2,028 kWh
Recommended Improvements with Available Rebates
Quantity

First Year Savings
(kWh)

Rebate Incentive

Heat Pump Upgrade

1

466

$156.00

Duct Sealing

1

314

$148.00

Quantity

First Year Savings
(kWh)

Rebate Incentive

LED Lighting Measure

27

1,004

$255.34

Efficient Faucets and Aerators Bathroom(s)

2

176

$25.17

Hot Water Pipe Insulation

4

68

$16.12

Improvements

Improvements Installed During Assessment
Improvements

Notes
Per customer request, provide heat pump replacement quote and replacement of flex duct and sealing ductwork at trunk
and boot to be completed at time of unit replacement.
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Available Incentives
Total Assessment Cost

$300.00

Total Rebate Incentive

$296.63

Net Cost

$3.37

Building Attributes
Account Holder

Susan Smith

Number of Occupants

3

Email

ssmith@test.com

Year Built

1985

Phone

8037300000

Floor Area

1521

Building Type

Single Family Detached

Renter/Owner

Owner

Foundation Type

Vented Crawlspace

Number of Floors

2

Roof Type

Asphalt Shingles

Number of Bedrooms

3

Estimated Savings in following pages include both installed and recommended measures
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Heating and Cooling
Details
Heating System Type Heat Pump: Air Source

Est. Annual
Savings

466kWh

Primary Heating Fuel Electric
Primary Pct Contribution 90
Secondary Heating Fuel Wood
Cooling System Type Heat Pump: Air Source
Heating Thermostat Setpoint 73
Cooling Thermostat Setpoint 72

Recommendations
Heat Pump Upgrade

General Information
An evaluation of your home¶s heating and cooling systems is an important component of an energy
assessment. This report contains information on your HVAC equipment¶s energy consumption.
Maintaining your home¶s heating and cooling systems via regular maintenance from a trained
professional is strongly encouraged to ensure your systems continue running smoothly and identify
any potential issues that need to be addressed.
You can increase your home comfort and reduce energy loss from your HVAC systems through air
sealing and insulation improvements. Upgrading the efficiency of your system and improving the duct
systems that deliver heating and cooling to your home will also lead to increased home comfort and
safety.

Notes
Air Source Heat Pump is Trane 2 ton - tag is illegible. Unit approx. 20 years old. Unit is in poor
condition - fins on coils are bent beyond comb repair. Exterior bottom of unit is rusted through. Per
owner, water gathers around unit above pad when they have heavy rain. Recommend replacement
of existing unit.
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Duct Sealing & Duct Insulation

Est. Annual
Savings

314kWh
Recommendations
Duct Sealing

General Information
In houses with forced-air heating and
cooling systems, ducts are used to
distribute conditioned air throughout the
house. In a typical house however, about
20 percent of the air that moves through the
duct system is lost due to leaks and poorly
sealed connections. The result is higher
utility bills and difficulty keeping the house
comfortable, no matter how the thermostat
is set. Because some ducts are concealed
in walls and between floors, repairing them
can be difficult. However, exposed ducts in
attics, basements, crawlspaces, and
garages should be repaired by sealing the
leaks with duct sealant (also called duct
mastic). In addition, insulating ducts that
run through spaces that get hot in summer
or cold in winter can save significant
energy.

Notes
Recommend duct sealing at boot of hard duct at air handler and recommend replacement of flex
duct which was crushed in one spot and torn in several others. Due to air loss from flex duct,
temporarily sealed holes with duct tape.
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Est. Annual
Savings

Hot Water
Details
Hot Water System
Hot Water Fuel

Storage Water Heater

244kWh

Electric

Hot Water Usage Normal

General Information
Heating water accounts for about 15 percent of a
home's energy use. High efficiency water heaters
use 10 to 50 percent less energy than standard
models. Actual energy savings from high efficiency
water heaters depend on family size, heater
location, and the size and placement of water
pipes.
Simple changes can reduce the energy consumed
by your water heater, starting with reducing your
water heater thermostat setting to 120 F. You can
also save water and energy by installing low-flow
high-efficiency showerheads or bathroom and
kitchen faucet aerators.

Notes
Insulating hot water line on water heater in hallway closet. Note: electric water heater is newer installed 2017. Installed replacement shower head and aerator in guest bath.
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Est. Annual
Savings

Lighting
Details

1,004kWh

Lighting Usage High
No. Installed
in Bathroom
9
No. Installed
in Garage

1

No. Installed
in Bedroom
3

No. Installed
in Dining
Room
5

No. Installed No. Installed
in
in Kitchen
Hallway/Foyer
2

1

No. Installed
Exterior
3
No. Installed
in
LivingFamily/
Room
3

General Information
Choosing more efficient light bulbs or light fixtures can also make a big difference on energy use and
your home comfort. According to the Department of Energy, LED lighting is very different from other
lighting sources such as incandescent bulbs and CFLs. Key differences include the following:
 Light Source - LEDs are the size of a fleck of pepper, and a mix of red, green, and blue LEDs
is typically used to make white light.
 Direction - LEDs emit light in a specific direction, reducing the need for reflectors and diffusers
that can trap light. This feature makes LEDs more efficient for many uses such as recessed
downlights and task lighting. With other types of lighting, the light must be reflected to the
desired direction and more than half of the light may never leave the fixture
 Heat - LEDs emit very little heat. In comparison, incandescent bulbs release 90% of their
energy as heat and CFLs release about 80% of their energy as heat.

Notes
Replaced CFL and standard bulbs in home with LED bulbs.
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Appliances

Potential Additional
Energy Savings

Details
Cooking Fuel Electricity
Clothes Dryer Fuel Electricity
Other Electric Usage Profile Normal

General Information
Every appliance comes with two price tags: what it costs to take it home and what it costs to operate
and maintain it each month. ENERGY STAR® qualified appliances incorporate advanced
technologies and use 10 to 50 percent less energy than standard appliances. From refrigerators to
clothes washers, ENERGY STAR® qualified appliances save energy, and help reduce emissions of
greenhouse gases and air pollutants at the source. Visit DominionEnergy.com/EEproducts to
take advantage of the Lighting Discounts & Appliance Rebates Program.

Notes
Homeowner has newer appliances. Kitchen stove, dishwasher, microwave and refrigerator replaced
2018 as bundle - per customer. Appliances are higher energy efficient. Customer replacing clothes
dryer next month.
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Potential Additional
Energy Savings

Air Sealing

General Information
Many air leaks and drafts are easy to find because they are easy to feel ²like those around
windows and doors. But holes hidden in attics, basements, and crawlspaces are usually bigger
problems and can waste up to 30 percent of the energy used by your heating and cooling systems.
Sealing these leaks with caulk, spray foam, or weather stripping will have a great impact on
improving your comfort and reducing energy use.

Build it Tight and Ventilate it Right
A home that is both tight and well ventilated
provides the best comfort and energy efficiency. Air
sealing improvements can greatly benefit a home,
and a ventilation strategy will keep both the building
and its occupants healthy and safe.

This graphic shows you where the major sources of
air leaks are in your home. Some we know about,
like around windows and doors. Others are trickier
to see and seal.

Notes
Front and rear exterior doors have weatherstripping at top and sides to reduce air loss. Bottom of
both doors need new door-sweeps added.
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Windows
Details
Window Glazing Type Double Pane

General Information
Windows can present weak points in the thermal
boundary of your home. If you have single pane
windows, you may want to consider installing
storm windows or insulated double pane glass.
ENERGY STAR® qualified windows and skylights
demonstrate superior energy performance and
protect your home¶s interior. Adding insulated
window coverings can reduce energy loss from
heating and shielding your windows from sun can
reduce your air conditioning costs and increase
comfort.

Notes
Windows in great condition with no leakage detected.

Potential Additional
Energy Savings
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Attic and Wall Insulation

Potential Additional
Energy Savings

Details
Attic Type Vented Attic

General Information
Insulation is one of the keys to a comfortable, energy efficient home. Properly installed insulation will
completely blanket the home²exterior walls, ceiling, and floors²without gaps, voids, or
compressions, and it will be in full contact with the interior air barriers (such as drywall). Think of
insulation as a sweater for your home and air sealing as a windbreaker. Together, these
improvements can greatly enhance the comfort and safety of your home.
Benefits of Properly Installed Insulation






Enhanced Comfort - Properly installed insulation minimizes temperature variability indoors
and helps keep rooms warmer in the winter and cooler in the summer.
Lower Utility Bills - As much as half of the energy used in your home goes to heating and
cooling. By preventing heat loss in the winter and heat gain in the summer, an insulation
barrier reduces energy use year round.
Improved Durability - Insulation can reduce the potential for condensation that can lead to
decay of building materials, helping to improve the durability of your home.

Notes
Attic has blow in insulation. Customer said walls are well-insulated.

